From: billjones@abcprogressivemotors.com

To: Steve Kay

Subject: Tomorrow Friday 10AM - Service appointment reminder - ABC Progressive Motors
Date: September 14, 2017 8:29:36 AM

Attachments: Services.pdf

Steve, just a quick appointment reminder for tomorrow, Friday at 10AM. We look forward
to seeing you and your 2010 Chevrolet Impala to take care of that power window issue.

 Since your vehicle is in anyway, I've also attached a copy of the maintenance services
that are due at this point, along with an explanation of each of the services

« If you'd like them added to your appointment or have any questions, just reply back to
this email or call me at any time

My best,

Bill Jones

Service Advisor

Direct dial: 843-123-456
billjones@abcprogressivemotors.com
www.abcprogressivemotors.com

Our service department address is:

e 123 Main St.
e Mytowne, NC 28036

e Follow the signs to our Service Department Drive-through Check-in
e Follow the arrows to pull into an open lane
e ['ll be looking out for you and meet you at your car


mailto:stevekw@stevekw.com
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Customer Name: Steve Kay Chevrolet Impala 2010
55000

Customer Phone: 123-456-7890

Customer E-Mail: stevekw@stevekw.com

Appointment: Tomorrow Friday 10AM

Advisor: Bill
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Service / Interval Matrix
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Services you check off below will be added to the menu.
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30000

35000

40000

45000

50000

55000

60000

65000

70000

Maintenance Minder | services included

I~ Maintenance Minder 11 upgrade services

Change engine oil and filter. Reset oil life system

=

Lubricate body components

Lubricate chassis components

Perform detailed multi-point vehicle inspection

Rotate tires inspect brakes

Cooling system - replace coolant

Pressure test cooling system

Replace engine air cleaner filter Cars

Check transmission fluid level, adjust as needed

Inspect brake system

Inspect engine cooling system

Inspect evaporative control system

Inspect exhaust for loose or damaged components

Inspect fluid levels, adjust as nec.

Inspect fuel system for damage or leaks

Inspect restraint system components

Inspect suspension & steering components

Inspect wiper condition

Visually check for leaks or damage

Change automatic transmission fluid and filter - max

S

Replace cabin air filter if applicable

Replace 4 spark plugs

Replace 5 spark plugs

Replace 6 spark plugs

Replace 8 spark plugs

VA | ¥ |

<

Replace brake system fluid - max. 2 years

Preferred Recommendations

= Battery service

™ Fuel system service

I~ Power steering service

Wiper blade replacement (2)
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Change engine oil and filter. Reset oll life system

e __F——_—_-__'_‘*—_: A =
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: Engine Oil and Filter
Replacement
N raft
wWhat it is: od gabenes b

0Oil reduces engine friction, helps in
heat control, and includes a filter to
trap dirt and particles

\ .
( What happens over time: \
+« 0il gets dirty and protective

qualities break down e
+ Sludge can build up i
+ Filter gets clogged oll ot

i gauge

What this means:
+ Engine parts wear out faster
\ + Premature failure

.

What we'll do:
Replace your engine oil
and filter

The benefits to you:
Saves money
Maximum Reliability

ABC Progressive Motors





Perform detailed multi-point vehicle inspection

— BREReE Certified Service
prﬂ___._ VEMICLE INSPECTION

Multi-point Inspection T e S e
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What it is:
A thorough inspection of all vital fluids
& components on your vehide

e b
[Cbwmmtsutrmed [ Jossncspoiomet [ . |

[Ty — n'r:..._.—-

wWhat happens over time: \ -3;ua:- e
+ Fluid protective qualities break down s

+ Components wear out

What this means:

+« Safety, reliability and performance m .. -,_w_ Sy l
] I L

can be compromised j
[Wﬁat well do: \ o W ! IM‘.“_!. .

Complete Multi-point Inspection v e e
with Green/Yellow/Red rating - Iw...;...,..,....;....._. =

g ey yvte bbb

The benefits to you: Enjoy a o 3
i - [ | D argra posas waery i e | sarvus ot
vehicle that is I B v — -
e T
Reliable g e ey I [ p—r—
Performing the way that it I —— B — [T

[
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Rotate tires inspect brakes

Tire Rotation

What it is:
Each wheel position can cause
different wear rates and different

types of wear
\ yp

( What happens over time:
+ Typically the front tires wear more

rapidly and unevenly

What this means:

+ Faster wear will shorten tire life
+ Develops thin spots

+ Poor traction

@Engine  @Final Dve
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What we’ll do:
Rotate your tires

The benefits to you:
Saves money
Safer

\.
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Wiper blade replacement (2)

w o
Windshield Wiper Blade
Replacement

What it is:
Windshield wipers are essential to a
clear view of the road, particularly in

L rain, sleet or snow conditions

-

What happens over time:
+ Crack, split, peel and just wear out

What this means:
+ Reduces visibility
« Creates noise

What we'll do:

Replace your windshield
wipers...before they wear out

The benefits to you:

Safety
Comfortable driving

ABC Progressive Motors





Replace cabin air filter if applicable

e

__!__,..r-"‘
= Cabin Air / Dust and Pollen
Filter Replacement

-~
What it is:
Filters out particles in the air before
they get into your vehicle including
L pollen, dust, soot and smog
/_Whar happens owver time:

+ Gets clogged
« Air going into cabin bypasses filter

What this means:

+ The force of the air pushing into
your vehicle creates cabin air that
is a lot more polluted than the air

\L outside j

what we'll do:
Replace your cabin air filter

The benefits to you:
Clean cabin air
A lot healthier

ABC Progressive Motors
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Replace brake system fluid - max. 2 years

Brake Fluid Exchange
+ Pressurized System Cleanse

Wh = "\ WRAME HOSE
at it is: BRAHE HOBE
Pressing the brake pedal pushes a ) PAMSLAE BRAKE CAl " ¥
plunger that presses brake fluid amS WHEEL / P Y 3 ~ c;.‘::::.u.

through the brake lines to operate the
brake pads to stop your vehicle

What happens owver time: HRAKE B4 OES
+ Fluid absorbs moisture through the et
brake lines and rubber seals

+« Gets dirty from component wear

BRAKE ROTON

BRAKE PACS

caLiPE R

What this means:

« Reduction in braking power

« Internal corrosion

> Premature failure _/
What well do: \

Replace your brake fluid +

a pressurized system cleanse to

remove varnish and contaminants
befare refilling

The benefits to you:
Maximum safety

\ Maximum reliability /

ABC Progressive Motors
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Advisor: Customer Name: Customer Phone: Customer E-Mail:

I Bill Jones ;] |Steve Kay |123—456—7890 stevekw@stevekw.c

Please select services for your Chevrolet Impala 2010 at 55000 miles:

electable Package Options Pricing and

Itional Recommenadations

] MM_II_upgrade
; - Preferred Total $279.53

Minimum Recommended Services
m Prices include all selected services and packages. Taxes are extra. ( Services are

. . . . explained by moving the cursor over a description and/or clicking the link for more
F Maintenance Minder | services included information and applicable movies: Hover Images and Information Points )

¥ Change engine oil and filter. Reset oil life system
IConventionaI oil ;] Preferred Recommendations

[¥ Lubricate chassis components FWiper blade replacement (2)

¥ Perform detailed multi-point vehicle inspection Preferred Service Total: $19.87

¥ Rotate tires inspect brakes

[# Inspect brake system Additional Services to Consider

[~ A/C performance check - freon extra

[~ Alignment 2 wheel

¥ Inspect fluid levels, adjust as nec.

[#¥ Visually check for leaks or damage

[~ Alignment 4 wheel

Minimum Recommended Total: $59.84
[~ Balance 4 wheels

ncluding the Following Inspections: [~ Battery service

@ Check all fluid levels and top-up as needed [~ Brake fluid exchange

o Radiator, heater & A/C hoses for leaks/damage I~ Cooling system fluid exchange

6 Inspect and adjust tire pressures - [~ Differential Service

;3 Oil and/or fluid leaks - l_ Dust and pollen filter replacement

;3 Steering / suspension / drivetrain components - I_Fuellnjectorserwce 777777777777777777777777777777777777777777
o Exhaust system for leaks, loose/damaged parts I~ Fuel system service

6 Visually inspect brake condition - [~ Power steering service

Package Opcodes: - i_ThrottIe body service

Service Opcodes: LOF1, 99P, ROT, WIP, CA, BF2 T e
[~ Transfer case service

[~ Transmission fluid exchange

Additional Service Total: $0.00
Services suggested by your Service Advisor

I Replace cabin air filter if applicable

W Replace brake system fluid - max. 2 years

|1. Upgraded pressurized cleanse before refill ‘ﬂ

Advisor Services Total $199.82

Your new vehicle limited warranty requires that you
perform the scheduled maintenance at the times or
mileages shown in your operators manual. If you do not
do so, and your vehicle fails as a result of your failure to
maintain your vehicle properly, repairs of the failure may
not be covered under your warranty. The maintenance
recommended above is based on the Manufacturer's
schedule for severe conditions.

The maintenance suggested by ABC Progressive Motors
selected above meets or exceeds factory recommendation:

Accept Decline |

Signature of Authorization

Print |
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55000

Customer Phone: 123-456-7890

Customer E-Mail: stevekw@stevekw.com

Appointment: Tomorrow Friday 10AM
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Service / Interval Matrix

Scroll Intervals: <<Prev [Home] Next>>
Services you check off below will be added to the menu.
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Manufacturer Recommended Services
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Maintenance Minder | services included

I~ Maintenance Minder 11 upgrade services

Change engine oil and filter. Reset oil life system

=

Lubricate body components

Lubricate chassis components

Perform detailed multi-point vehicle inspection

Rotate tires inspect brakes

Cooling system - replace coolant

Pressure test cooling system

Replace engine air cleaner filter Cars

Check transmission fluid level, adjust as needed

Inspect brake system

Inspect engine cooling system

Inspect evaporative control system

Inspect exhaust for loose or damaged components

Inspect fluid levels, adjust as nec.

Inspect fuel system for damage or leaks

Inspect restraint system components

Inspect suspension & steering components

Inspect wiper condition

Visually check for leaks or damage

Change automatic transmission fluid and filter - max

S

Replace cabin air filter if applicable

Replace 4 spark plugs

Replace 5 spark plugs

Replace 6 spark plugs

Replace 8 spark plugs

VA | ¥ |

<

Replace brake system fluid - max. 2 years

Preferred Recommendations

= Battery service

™ Fuel system service

I~ Power steering service

Wiper blade replacement (2)



http://prd.svcmenu.com/dispatch.php/dealership/a400_acm_gmdemo_mytowne_gm_141030/compare/fid/284D2H43/mid/02055000/vid/1650243603300
http://prd.svcmenu.com/dealership/a400_acm_gmdemo_mytowne_gm_141030/recall
http://svcpdf.com/pdf/email.aspx?page=prd.svcmenu.com/dealership/a400_acm_gmdemo_mytowne_gm_141030/compare/fid/284D2H43/mid/02055000/vid/1650243603300&
http://prd.svcmenu.com/dealership/a400_acm_gmdemo_mytowne_gm_141030/vehicles?&noautoselect
http://prd.svcmenu.com/dealership/a400_acm_gmdemo_mytowne_gm_141030/mileages/vid/1650243603300?&noautoselect
http://prd.svcmenu.com/dealership/a400_acm_gmdemo_mytowne_gm_141030/compare/fid/284D2H43/mid/02055000/vid/1650243603300?offset=-4
http://prd.svcmenu.com/dealership/a400_acm_gmdemo_mytowne_gm_141030/compare/fid/284D2H43/mid/02055000/vid/1650243603300?offset=0
http://prd.svcmenu.com/dealership/a400_acm_gmdemo_mytowne_gm_141030/compare/fid/284D2H43/mid/02055000/vid/1650243603300?offset=4
http://liqqidsvc.com/v14points/png/engine_oil_v14pts_png.html
http://liqqidsvc.com/v14points/png/inspection_gm_v14points.html
http://liqqidsvc.com/v14points/png/tire_rotation_v14pts_png.html
http://liqqidsvc.com/v14points/png/coolant_v14pts_png.html
http://liqqidsvc.com/v14points/png/cooling_pressure_test_v14pts_png.html
http://liqqidsvc.com/v14points/png/engine_air_filter_v14pts_png.html
http://liqqidsvc.com/v14points/png/transmission_fluid_v14pts_png.html
http://liqqidsvc.com/v14points/png/cabin_air_filter_v14pts_png.html
http://liqqidsvc.com/v14points/png/spark_plugs_v14pts_png.html
http://liqqidsvc.com/v14points/png/spark_plugs_v14pts_png.html
http://liqqidsvc.com/v14points/png/spark_plugs_v14pts_png.html
http://liqqidsvc.com/v14points/png/spark_plugs_v14pts_png.html
http://liqqidsvc.com/v14points/png/brake_fluid_flush_v14pts_png.html
http://liqqidsvc.com/v14points/png/battery_service_v14pts_png.html
http://liqqidsvc.com/v14points/png/fuel_system_v14pts_png.html
http://liqqidsvc.com/v14points/png/power_steering_flush_v14pts_png.html
http://liqqidsvc.com/v14points/png/wipers_v14pts_png.html

Change engine oil and filter. Reset oll life system

e __F——_—_-__'_‘*—_: A =
..-—""-'_F.‘.ﬂ-l;--- = & = o
: Engine Oil and Filter
Replacement
N raft
wWhat it is: od gabenes b

0Oil reduces engine friction, helps in
heat control, and includes a filter to
trap dirt and particles

\ .
( What happens over time: \
+« 0il gets dirty and protective

qualities break down e
+ Sludge can build up i
+ Filter gets clogged oll ot

i gauge

What this means:
+ Engine parts wear out faster
\ + Premature failure

.

What we'll do:
Replace your engine oil
and filter

The benefits to you:
Saves money
Maximum Reliability

ABC Progressive Motors



Perform detailed multi-point vehicle inspection

— BREReE Certified Service
prﬂ___._ VEMICLE INSPECTION

Multi-point Inspection T e S e
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What it is:
A thorough inspection of all vital fluids
& components on your vehide

e b
[Cbwmmtsutrmed [ Jossncspoiomet [ . |

[Ty — n'r:..._.—-

wWhat happens over time: \ -3;ua:- e
+ Fluid protective qualities break down s

+ Components wear out

What this means:

+« Safety, reliability and performance m .. -,_w_ Sy l
] I L

can be compromised j
[Wﬁat well do: \ o W ! IM‘.“_!. .

Complete Multi-point Inspection v e e
with Green/Yellow/Red rating - Iw...;...,..,....;....._. =

g ey yvte bbb

The benefits to you: Enjoy a o 3
i - [ | D argra posas waery i e | sarvus ot
vehicle that is I B v — -
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Performing the way that it I —— B — [T
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Rotate tires inspect brakes

Tire Rotation

What it is:
Each wheel position can cause
different wear rates and different

types of wear
\ yp

( What happens over time:
+ Typically the front tires wear more

rapidly and unevenly

What this means:

+ Faster wear will shorten tire life
+ Develops thin spots

+ Poor traction

@Engine  @Final Dve

=]
L‘\"runm
—
[ ] “ront Wheal Driv
e Front Wheal Drive Layaout
@Terque Corverier
WErgne @ Transmission WFnal Drive

- el

Fear Wheel Drive Layoul

-

What we’ll do:
Rotate your tires

The benefits to you:
Saves money
Safer

\.
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CRVE WEHICLES
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Wiper blade replacement (2)

w o
Windshield Wiper Blade
Replacement

What it is:
Windshield wipers are essential to a
clear view of the road, particularly in

L rain, sleet or snow conditions

-

What happens over time:
+ Crack, split, peel and just wear out

What this means:
+ Reduces visibility
« Creates noise

What we'll do:

Replace your windshield
wipers...before they wear out

The benefits to you:

Safety
Comfortable driving

ABC Progressive Motors



Replace cabin air filter if applicable

e

__!__,..r-"‘
= Cabin Air / Dust and Pollen
Filter Replacement

-~
What it is:
Filters out particles in the air before
they get into your vehicle including
L pollen, dust, soot and smog
/_Whar happens owver time:

+ Gets clogged
« Air going into cabin bypasses filter

What this means:

+ The force of the air pushing into
your vehicle creates cabin air that
is a lot more polluted than the air

\L outside j

what we'll do:
Replace your cabin air filter

The benefits to you:
Clean cabin air
A lot healthier

ABC Progressive Motors
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Replace brake system fluid - max. 2 years

Brake Fluid Exchange
+ Pressurized System Cleanse

Wh = "\ WRAME HOSE
at it is: BRAHE HOBE
Pressing the brake pedal pushes a ) PAMSLAE BRAKE CAl " ¥
plunger that presses brake fluid amS WHEEL / P Y 3 ~ c;.‘::::.u.

through the brake lines to operate the
brake pads to stop your vehicle

What happens owver time: HRAKE B4 OES
+ Fluid absorbs moisture through the et
brake lines and rubber seals

+« Gets dirty from component wear

BRAKE ROTON

BRAKE PACS

caLiPE R

What this means:

« Reduction in braking power

« Internal corrosion

> Premature failure _/
What well do: \

Replace your brake fluid +

a pressurized system cleanse to

remove varnish and contaminants
befare refilling

The benefits to you:
Maximum safety

\ Maximum reliability /

ABC Progressive Motors
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Advisor: Customer Name: Customer Phone: Customer E-Mail:

I Bill Jones ;] |Steve Kay |123—456—7890 stevekw@stevekw.c

Please select services for your Chevrolet Impala 2010 at 55000 miles:

electable Package Options Pricing and

Itional Recommenadations

] MM_II_upgrade
; - Preferred Total $279.53

Minimum Recommended Services
m Prices include all selected services and packages. Taxes are extra. ( Services are

. . . . explained by moving the cursor over a description and/or clicking the link for more
F Maintenance Minder | services included information and applicable movies: Hover Images and Information Points )

¥ Change engine oil and filter. Reset oil life system
IConventionaI oil ;] Preferred Recommendations

[¥ Lubricate chassis components FWiper blade replacement (2)

¥ Perform detailed multi-point vehicle inspection Preferred Service Total: $19.87

¥ Rotate tires inspect brakes

[# Inspect brake system Additional Services to Consider

[~ A/C performance check - freon extra

[~ Alignment 2 wheel

¥ Inspect fluid levels, adjust as nec.

[#¥ Visually check for leaks or damage

[~ Alignment 4 wheel

Minimum Recommended Total: $59.84
[~ Balance 4 wheels

ncluding the Following Inspections: [~ Battery service

@ Check all fluid levels and top-up as needed [~ Brake fluid exchange

o Radiator, heater & A/C hoses for leaks/damage I~ Cooling system fluid exchange

6 Inspect and adjust tire pressures - [~ Differential Service

;3 Oil and/or fluid leaks - l_ Dust and pollen filter replacement

;3 Steering / suspension / drivetrain components - I_Fuellnjectorserwce 777777777777777777777777777777777777777777
o Exhaust system for leaks, loose/damaged parts I~ Fuel system service

6 Visually inspect brake condition - [~ Power steering service

Package Opcodes: - i_ThrottIe body service

Service Opcodes: LOF1, 99P, ROT, WIP, CA, BF2 T e
[~ Transfer case service

[~ Transmission fluid exchange

Additional Service Total: $0.00
Services suggested by your Service Advisor

I Replace cabin air filter if applicable

W Replace brake system fluid - max. 2 years

|1. Upgraded pressurized cleanse before refill ‘ﬂ

Advisor Services Total $199.82

Your new vehicle limited warranty requires that you
perform the scheduled maintenance at the times or
mileages shown in your operators manual. If you do not
do so, and your vehicle fails as a result of your failure to
maintain your vehicle properly, repairs of the failure may
not be covered under your warranty. The maintenance
recommended above is based on the Manufacturer's
schedule for severe conditions.

The maintenance suggested by ABC Progressive Motors
selected above meets or exceeds factory recommendation:

Accept Decline |

Signature of Authorization

Print |
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